
UNIVERSITY OF LOUISIANA AT LAFAYETTE 

IT SERVICE DESK 
A Division of Adm:inistn1.tion tllld Fin.tlllu 

Get Help IT Services Policies 

Faculty & Staff 
Techno logy keeps you on the cutt ing edge in the office and in the c lassroom. We've designed our 

website to help you access the services and support you need to keep the University moving forward , 

Accounts& 
Passw ords 

• What is a UCS account? 

• Gett ing an Account 

• Change/ Forgot Password 

• Common Password Error s 

ULink 

• What is Ulink? 

• Ulink FAQs 

• Common Ulink Errors 

Banner 

• What is Banner? 

• Request Banner Access 

Zimbra Email 

• What is Zimbra? 

• Accessing Your Email 

• Account Alias 

• Department Mailbox 

• Email Forw-ard ing 

• Custom Messag e Fi lters 

• Out of Office Messages 

• Spam & 
Ph ishing Protect ion 

• Troubleshooting 

Calendars 

• University Calendars 

• Shared Calendars 
• Mac/ iPhone Set up 

• Out look Setup 

Connecting on 
Campus 

Special Services 

SMH Train ing Lab 
Video Conferencing 

• Concerto Digital Signag e 

N etw ork Services 

Request Fo rms 

Telephone Services 

Teaching 
Resources 

• SMART Classrooms 

• Tescan Scoring System 

AV Serv ices 

Equipment 
Production Services 

University 
Software 

University Standard 

Software 

• Request New Sof tware for 

University Com puters 

Personal 
Software 

Free Micro sof t Software 

• Free Antiviru s 

• Free Statist ical Sofnvare 

Free Misc. Software 

Desktop Services 
(PC Depot) 

IT Managers 

• List ing by Depanment 

Online 

• Moodie 

• Account/ Password 

• Email 

Ulink 
Wireless 

• Network & Telephone 

• Other 

Call 

Off- camp us 
337- 482 - HELP (4 3 57) 

• On- campus 

2HELP (4357) 

We are avai lable 24 hours 

a day, 7 days a week by 

p hone. 

~ EXPLORE = 

About Us 

Training Lab 
ucss is proud to offer a fu lly 

equipped training lab available 

to facu lty and staff. Check 
availability and make your 

reservation onlin e right now . 

MORE I NFO 



• Cell Phones 

• Wired Network 

Co nnect io ns 
• UL- WiFi 

• Co nnect ing to UL- WiFi 

• Guest Access to Wireless 

• FAQs 
• Rules & Polices 

• Data Service Requests 

Moodie 

• Know1edgebase Search 

• Moodie Mobi le App 

WebAID 

• What is WebAID? 

• Accessing WebAID 

University of Louisiana ar Lnfayene 

IT Service Desk • Stephens Hall rm 110 

201 E St Mary Blvd, Lafayette, IA 70503 

(337) 482~4357 / ithelp@louisiana_edu 

PC Depot 
Standard Equipment 

• How to Order - PC 

• How to Order - Mac 

How to Order - Printers 

Email 

• it help@louisiana.edu 

In Person 

• Stephens Hall Room 1 1 o 

Mon - Th ur s 7:30a- S:00p 

Fri 7:30a- 12:30 p 

@Louisiana Newsletter 

SIGNIJP 

Connect with Us 

f 'fl~ a• in 


